WHAT’S NEW IN WIDE AREA WORKFLOW – RECEIPTS AND ACCEPTANCE (WAWF-RA) VERSION 3.0.3 (V3.0.3)
WAWF Version 3.0.3 allows users who already registered with User ID and password to change their WAWF account so that they can log on and sign documents with the certificate.

Question: When I self-registered, I registered with user ID and password. However, I have a certificate. How do I change my WAWF account so that I can log on and sign documents with the certificate?

Answer: Before you can use your certificate, your computer must be set up to recognize it. Instructions for setting up your machine are provided at https://wawf.eb.mil under “About WAWF-RA” (located on the left menu directly beneath the contact information for the DISA WESTHEM Area Command Ogden Customer Service Center). 

Once your machine is setup for certificates, do the following:

1. From a browser, go to https://wawf.eb.mil 

2. Click the Logon link (“Logon to WAWF-RA (Registered user only)”.

3. Enter your user ID and password, then click submit.

4. On the left menu, click the link labeled “My Profile Maintenance”. This will bring up a screen with your profile and logon information. 
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5. In the section under “Logon Information”, you should see your user ID listed. Click the edit icon under the “Action” column. This will bring up a new screen.
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6. Select the method of access: Either PKI software certificate or DoD Common Access card. Then click the button labeled “Continue”. This will bring up a popup button with the title “Select Certificate”.
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7. Click this button
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8. A popup window will appear with the PKI certificates that are loaded on your machine and available to the browser.  Select your certificate and then click “OK”. If any security windows come up, answer, “Yes”. The popup window will close, and the button label on the main screen will change 

9. Click the continue button to return to the Profile Information screen. 
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10. The information under the “Logon Information” section should have changed from your user ID to your certificate.

11. Check the “Statement of Accountability” checkbox.

12. Click the “Submit” button to save the change. The next time you log on, you will do so with your certificate instead of user ID and password.

